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FLA Code/Benchmark Compliance Status Describe noncompliance, risk of noncompliance or 
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country laws used for additional 
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Describe notable features 
implemented by factory 
management or Company
1. Code Awareness
GEN 3: Develop a secure communications channel, 
in a manner appropriate to the culture and situation, 
to enable Company employees and employees of 
contractors and suppliers to report to the Company 
on noncompliance with the workplace standards, with 
security that they shall not be punished or prejudiced 
for doing so. 
Noncompliance No communications channel put in place in the facility by 
neither of the two PCs.
Manager and workers interviews, 
factory walkthrough.
2. Forced Labor 
There will not be any use of forced labor, whether in 
the form of prison labor, indentured labor, bonded 
labor or otherwise.
3. Child Labor
No person will be employed at an age younger than 
15 (or 14 where the law of the country of manufacture 
allows) or younger than the age for completing 
compulsory education in the country of manufacture 
where such age is higher than 15.
Other Risk of 
noncompliance
Facility does not have a written policy or procedures on the 
prohibition of Child Labor.
Manager interview, records 
review.
4. Harassment or Abuse
Every employee will be treated with respect and 
dignity.  No employee will be subject to any physical, 
sexual, psychological or verbal harassment of abuse.
H&A.8 Discipline/Monetary Fines and Penalties Noncompliance Article 35 of the Internal Work Rules states that serious or 
major faults will be fined with up to 10% of the daily wage. 
Major faults are defined in article 37 as: A) Absence to work 
without justification. B) Not to register time cards personally. 
C) To unduly tamper with the time card. D) Not to comply with 
the hours of work duly established in the facility. E) To 
abandon the job for more than three days in a row without 
notice. F) Not to obey orders from managements in matters 
related to work issues. G) To drink alcoholic beverages or 
have drugs during working hours. H) To repeat three minor 
faults in a period of 30 days.  
Records review, manager 
interview.
H&A.11 Discipline/Verbal Abuse Noncompliance Several of the interviewed workers complained about 
supervisors using loud language when talking to them. 
workers interviews
5. Non-Discrimination
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No person will be subject to any discrimination in 
employment, including hiring, salary, benefits, 
advancement, discipline, termination or retirement, on 
the basis of gender, race, religion, age, disability, 
sexual orientation, nationality, political opinion, or 
social or ethnic origin.
D.6 Pregnancy Testing Risk of 
noncompliance
A few female workers interviewed said they were asked if they 
were pregnant during the hiring process. No evidence of tests 
was found by auditors during the records review.
workers interviews
6. Health and Safety
Employers will provide a safe and healthy working 
environment to prevent accidents and injury to health 
arising out of, linked with, or occurring in the course 
of work or as a result of the operation of employer 
facilities.
H&S.11 Personal Protective Equipment Noncompliance Workers at spot cleaning, knitting and printing were not 
wearing PPE when auditors did the walkthrough.
Factory walkthrough
H&S.18 Machinery Maintenance and Worker Training Noncompliance Heat transfer presses do not have safety devices for two hand 
operation.
Factory walkthrough, manager 
interview
7. Freedom of Association and Collective 
Bargaining
Employers will recognize and respect the right of 
employees to freedom of association and collective 
bargaining.
FOA.26 Grievance Procedure Risk of 
noncompliance
Some of the interviewed workers said they do not have a clear 
channel to report complaints. 
workers interviews
8. Hours of Work
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than 
the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime 
hours allowed by the law of the country of 
manufacture or, where the laws of such country will 
not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be 
entitled to at least one day off in every seven day 
period.
9. Wages, Benefits and Overtime Compensation
WAGES AND BENEFITS:  Employers recognize that 
wages are essential to meeting employees’ basic 
needs.  Employers will pay employees, as a base, at 
least the minimum wage required by local law or the 
prevailing industry wage, whichever is higher, and will 
provide legally mandated benefits.
OVERTIME COMPENSATION:  In addition to their 
compensation for regular hours of work, employees 
will be compensated for overtime hours at such 
premium rate as is legally required in the country of 
manufacture or, in those countries where such laws 
will not exist, at a rate at least equal to their regular 
hourly compensation rate.
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10. Miscellaneous
Subcontracting, homework and other issues not 
covered by above benchmarks and code 
requirements.
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